©2009 American Ratings Corporation

ELECTRICAL CONTRACTOR

INTEGRITY
ELECTRIC, INC.
(415) 499-8844

3817 Redwood Hwy. Suite A
San Rafael, CA 94903

Serving Marin, Sonoma and
San Francisco Counties

www.integrityelectric.net
Office.integrityelectric@gmail.com
Jerry and Kari Thompson, Owners

SERVICES

Residential and Commercial
Installations

Complete Homes and Remodels
Service Panel Upgrades

Hot tubs and Spas

Tenant Improvements
Troubleshooting

HOURS

Mon — Fri: 7am — 4pm
CREDIT CARDS
MasterCard  Visa

EMPLOYEES
8

DIAMOND CERTIFIED
RATINGS DASHBOARD™

erry Thompson @SN INTEGRITY ELECTRIC
knows the clec- I®I Residential » Commercial
trical trade - his =
experience spans over 3
decades! In 1993, Jerry
and wife Kari founded
San Rafael based Integrity
Electric, Inc. with the goal
of providing consistent qual-
ity and excellence. It paid
off. Today Integrity Electric, .
Inc. is established as a ‘com- Faml},ypgg?:; and
pany you can count on’ with a loyal following in
3 counties.
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How did the company get it’s name? Kari
Thompson explains, “When I met Jerry in 1990, I
was struck by his level of integrity and huge heart.
Also, any job Jerry takes on is completed with the
utmost care and integrity. Naming the company
‘Integrity Electric’ just felt right!”

Integrity Electric specializes in both commercial
and residential installations. As a service company,
they offer well stocked service vehicles with skilled
technicians who consistently strive for quality and
excellence. Known for it’s quick response, Integrity
Electric can be counted on for all your electrical
needs - large or small. Treating customers with
fairness, respect and professionalism is vital at

g:;ﬁft?lgzmg;z:“ra"ce g Integrity Electric. Jerry believes, in business all you
State License No. 678330 have is your reputation - happy customers are the
Current Complaint File g best advertisement.
Legal & Finance
Business Practices o COMPANY PHILOSOPHY
TS T [T “At Integrity Electric, we sincerely believe it’s all
Based on 100 random about the customer. Two simple rules that
customer surveys made
since July 2008 asking have served us well are: 1. Answer the phone
) TR Uy 2. Do what you say you are going to do! We
use this company again? R ! . N
won’t promise anything that we can’t make good
CUSTOMER SATISFACTION . . . .
PR R on. Aiming for integrity and honesty in all our
ey business dealings has been and continues to be
| I I our winning formula.”
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RATING STATUS EXCERPTED SURVEY RESPONSES
5 Mo . .
W deciare that Integrity e “The work was perfect. They did a great job.”~Ingar S.
Electric, Inc.has passed @
all the rating steps and o P q «T 13 . s
has eamed the Diamond S w LS & I liked their integrity.”—Lauren H.
Certified award, Certificate Ti¥ e « . . N
No. 1372, They are efficient and straightforward.”—Larry B.
For recent rating status and additional survey responses visit www.diamondcertified.org 57
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